
Tucson Water Acct No:

Name:

High-Efficiency Toilet (HET) 
Rebate Application for 

Single-Family Residential

 Applicant Details: (please print clearly) 

Home Phone:

 Address of property where toilet(s) are installed:

Address:

 Mailing Address: (for rebate check)

Address:

Zip Code:

City:

State:

I have read and understood the policy requirements as stated on the back of this application, and certify that I am the customer 
authorized to replace the fixtures at the address listed above and have installed said toilets(s) at the subject property.

Applicant's Signature:  X Date:

 Office use only:

Application #:

Ward:

Signature:
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Account # Verification

Application Verification

Approved

The high-efficiency toilet rebate applies to new WaterSense certified high-efficiency toilets purchased and installed after 
July 7, 2008.  Please ensure you have read the terms and conditions before you complete the application below.

INDIVIDUAL PRICE WITH NO TAX:     $

Alt Phone:

E-mail Address:

Declined

Date:

Brand Name:

Model Name:

Model No:

 New HET details:

Purchase Date:

Number of WaterSense HETs Replaced:

Total Rebate Request:    $

Reason:

Number of People in Household:

Number of Bathrooms in Household:

 Household information:



The High-Efficiency Toilet (HET) rebate program is available to single-family residential Tucson Water customers whose home 
was built prior to 1991 with a toilet that uses 3.5 gallons per flush or more.  Funds are limited and will be distributed on a first 
come, first served basis.  Tucson Water customers must meet the following guidelines to qualify for the program: 
  
1. High-Efficiency Toilets must be purchased and installed July 7, 2008, or later. 
2. Toilets must be installed on single-family residential properties receiving water from Tucson Water. 
3. Rebate amount is limited to 50% of purchase price with a maximum of $120 per toilet.  A maximum rebate of $200 per 
 household is allowed if multiple toilets are installed.  The rebate covers only the purchase cost of the tank and bowl and 
 does not include tax or additional supplies.   
4. Only High-Efficiency Toilets (HETs) approved by U.S. EPA WaterSense  qualify for rebates.  Please check the list of 
 approved and applicable toilets for this rebate on the U.S. EPA's website: www.epa.gov/watersense/pp/find_het.htm. 
5. Old toilets must not be used again and must be rendered inoperable. 
6. Homes located in the City must be built prior to 1991, homes located in the County must be built prior to 1994 and 
 manufactured homes must be built prior to 1997. 
7. Participants in the rebate program must consent to an inspection of the property to verify purchase and 
 installation of qualifying fixture(s). 
8. Toilet must replace a 3.5 gallon per flush or greater volume toilet. 
  
Please note: 
1. Rebate applications must be complete and are subject to verification and availability of funds. 
2. Original itemized receipt(s) of materials are required to process the rebate application. 
3. Tucson Water reserves the right to verify and inspect rebate devices. 
4. Allow six to eight weeks for your completed application to be processed and receive a rebate check.
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Submit to:  
  City of Tucson Water Department 
  Public Information/Conservation Office - HET 
  PO Box 27210 
  Tucson, AZ 85726-7210

 REBATE PROGRAM POLICY

 CHECK LIST

The toilet(s) are WaterSense approved.

My home was built prior to 1991 (see number 6 for exceptions)

I have included original itemized receipt(s) with the application.

The installation residence receives water from Tucson Water.

How Did You Find Out About This Program? (check all that apply) 
  
 water company bill insert

newspaper

friend

store display

website

television

public location

other 


High-Efficiency Toilet (HET)
Rebate Application for
Single-Family Residential
 Applicant Details: (please print clearly) 
 Address of property where toilet(s) are installed:
 Mailing Address: (for rebate check)
I have read and understood the policy requirements as stated on the back of this application, and certify that I am the customer authorized to replace the fixtures at the address listed above and have installed said toilets(s) at the subject property.
 Office use only:
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The high-efficiency toilet rebate applies to new WaterSense certified high-efficiency toilets purchased and installed after July 7, 2008.  Please ensure you have read the terms and conditions before you complete the application below.
 New HET details:
 Household information:
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Submit to:         
                  City of Tucson Water Department
                  Public Information/Conservation Office - HET
                  PO Box 27210
                  Tucson, AZ 85726-7210
 REBATE PROGRAM POLICY
 CHECK LIST
How Did You Find Out About This Program? (check all that apply)
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